Alpha International Travel, Inc.
Corporate Overview




Alpha International Company Profile

Full service offices in New York, Chicago & Los Angeles
175 Employees

Leading member of the Tzell Travel Group

$550 Million in combined agency air volume

All the benefits of a “mega” agency but with the
personal touch of a boutique agency

Premier Hotel Program with access to 17,000+
properties with negotiated rates up to 77% of rack

24-Hour emergency service worldwide




Benefits — Better Value

Aggressive negotiating power

Blanket Alpha discounted fares

Class of service upgrades, where available
Frequent flyer membership upgrades

Web fares

Low fare assurance

Non-refundable and e-ticket tracking

Premier Hotel Program at more than 20,000 properties with
negotiated rates of up to 70% off




Benefits — Better Service

Personalized reservations by a designated team
Email confirmations directly after booking
Dedicated account management

Senior management involvement
24-Hour emergency service

Automated & manual quality control

VIP services

Traveler surveys

Vacation travel

Meeting/group services




Web-Based Reporting via PerisKope

Real time reports at the comfort of your desktop
Download/save reports in a variety of formats for easy
manipulation

Dashboard screenshot for a “360 degree” view of company
travel on one screen

Benchmark — monitor performance against similar sized
companies

Tell where each traveler is in real time with Travel in Progress
Report

Monitor ticket usage & refunds

PERISKORPE




PerisKope Dashboard Screenshot
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Sample PerisKope Reports...
Traveler Detalil
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Transaction Fee Report

Ticket Invoice Invoice Document Depart Fee Paid Fee Description Online
Humber Humber Date Status Date Booking
THE SAMPLE
Company
(5114686695 1431034 1052006 ACTIVE 2M 2006 $45.00 |ALTERMATE TIMES M
REFLSED
MB114686709 1431053 TM0E2006  ACTIVE 112552006 $45.00 | ALTERMATE TIMES M
REFUSED
fB114686710 1431059 1002006 ACTPMVE 1R2E2005 $45.00 | ALTERMATE TIMES il
REFLSED
fB11 4686697 1431041 1052006 ACTIVE 113002006 $45.00 |ALTERMATE TIMES M
REFLISED
$130.00
114530530 1430596 1I6S2006 ACTIVE 2M 2006 $45.00 |ALTERMATE TIMES M
REFLISED
$45.00
fB114356718 1429727 14352006 ACTIVE 11302006 $45.00 |PREPAID TICKET M
fB114501 766 14301 36 1IES2008 ACTPME 10402006 $45.00 | CAR ABCNE POLICY M
LARGER “EHICLE
REGUIRED
$90.00
114636711 1431062 1052006 ACTIVE 112552006 $45.00 |ALTERMATE TIMES M
REFLSED
MB114686712 1431063 TM0E2006  ACTIVE 13002006 $45.00 | ALTERMATE TIMES M
REFLUSED
$90.00
114556485 1430536 12008 ACTIVE 1M 972006 F45.00 |LOWEST POSSIBLE M
FARE OBTAIMED
$£45.00




Unused Ticket/Refund Report

Unused Tickets

CustlD: 2024, 7059 202 114 Crate Fange: () B BT 2R
3, 0453, 1560, 1 3541
L

Expiration RecLo e Tickel Mumber Camer  City Pair - Traned Date Farenasts Fare
0010000155 HAY/COURIROBERT 12152006 12:00:00 AM
12152007 GLFZPD USED T24Ta03E 1722 L% JFRAZRH  Dec 25, 2006 WLKSLAUS 26250
1252007 GLFZPD OPEM Ta4Ta0s T2 L ZRHUFK  Jam 4, 3006 HECLAH S4G0.50
Tertal Fare with Tax: 954,00
0010000155 CoO3 SCHINDLER/CHLOE 11BI2006 12:00:00 AN
1007 GRWENA  USED  O01TTSSa04T Al SFRUBG)  Dwee 24, 2006 HHWONRCH 30108
1182007 GRWEKA OPEM  OM7TS830470 AN BOLFK  Jan s, FO06 MHOL 14N CH 319,38
Total Fare with Tax: £800.50
Qo10000192 HAAXMAN/REMCD 121112006 12:00:00 AM
120112007 GEEWMO  USED  O05TAOZTOONE CO EWRFLL DeciS 2006  LAMHLSKN 513261
12112007 GBEWMO OPEN OI5Ta02TI0I G co FLUEWR Dec 15 2006 CAJBN 3161.86
Tertal Fare with Tax: 34260
oo10000182 CASPERSEM/ANDREW 121312006 12:00:00 AM
120130007 HEMMPD  OPEM 0057803152724 GO FLUEWR Dec 18 2008 UAMHLSNN §124 61

Total Fare with Tax: §155.30




Online Bookings via ALIGNED

Manage your profile, assign arrangers, & link to our web-
based desktop reporting tool for Travel Managers only

Live chat instant messenger with access to live travel agents
for tech & travel support

Travel manager communication tool for program news

On demand e-tutorials for site education

Pre-trip authorization available

A calendar of ticketed trip information with access to itinerary
management tools

- )



Seating Selection
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Hotel Searc

Legend: |##% | Company Freferred (5 Out of Policy

Select a Hotel

Sort By Company Preferred Approximate Rate  Hotel Mame  Distance

Hotel name starts with:
4 B £ DE E o H I J K L MM o P 2@ E S I U ¥ W X % £

2 Hotel(=) start with "D
mView hotels on a map

ort L ax Maingate Approx. Rate Not Available

Distance: 2.5 ME
Mlap this Property

Cancellation Palicy

Amenities Preferences

Days Inn Airport Lax Maingate
a01 W MAMCHESTER BLYD
Lo=s Angeles, CA 303501

- HOTEL ¥EAR BUILT - 1970 ¥EAR REMODELED - 2003 ADDITIOMAL PROPERTY
DESCRIPTION - *FREE WIRELESS IMTERMET ANWAILABLE IM ALL ROOMS *FREE SHUTTLE
SERVICE T AMD FROM LAY AIRPORT ANWAILABLE EXCEPT BETWEER MIDMIGHT LMD &
A WA LISE

hore Info

More Photos

Doubletree Hotel | os Angeles International Airport Approximate Rate: $109.00

= ¥4 &

Amenities

Distance: 1.0 SE
hdap this Property

Cancellation Palicy
Preferences

Doubletree Hotel Los Angeles International Airport
1985 EAST GRARMD ANE
El Segundo, C4 Q0245

THE Ci2UBLETREE HOTEL LAK- JUST SiE MINUTES SOUTH LOS ARMGELES INTERMATICMNAL
1 AIRPORT IM BEAUTIFUL EL SEGUMDO- OFFERS UMEXPECTED W ALUE AMD EXCEPTIOMNAL
COMFORT IM & GREAT SOUTHERM CALIFORMIA, LOCATION. SITUATED JUST OFF THE 405
ARD 105 FREEWANYS- OUR ...

hore Photos hore Info
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ar Rental Search
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Travel Booking Portal
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Online Traveler Profiles
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User-Friendly Interface

Home

Find Me The Best Priced Trip!

Flight or [ | Train Hotel Car
Check flight and train to compare options 7|

Trips Templates

Announcements

Welcome to the ALIGHED Travel Center
online system.

Guestions on travel policy ?
Download a copy.

Select Trip Details
@ Round-trip D One-way D hulti-destination

@ Shop by Price

From Cairport ar city: To (airport or city:
UL i

Depatt:

|1 1M 008 | | leaves W || Morning ~ |
Return:

|11.l‘1 1106 || leaves W || Marning W |

¥ Additional Search Options

Loweest Available

Wwhen selecting Shop by Price you wil receive the most cost
efficient round trip flights that may include atternate airports.
To select flights by specific times and airports, please Shop
By Schedule.

Special Savings!?

American Airlines, Delta and US Airways offer
negotiated discounts to ALIGHED travelers.

Begin Search I.

ALIGHED recommends Rail travel
owver Air travel in the Hortheast
Corridor.

Please click on Live Chat
Assistance for helpdesk or
reservation needs.

Departures & Arrivals

Flight | | 11/9/2006 |

| Select airline hd |

[T oo

Travel Tools

Activities

City Informstion
Currency’

Driving Directions
Frequert Flyver Info
Heath Passpart

Palm

Languadges

L=k

Restaurant Resetvations
Wieather

Wintld Clock 16
Wiorld Mews



International Capabilities

Global affiliates in 80+ counties

24-Hour multi-lingual assistance around-
the-world

International rate desk to ensure lowest
fares

VAT reclamation services
Visa & passport services
International security locator

17



Meetings Management

Complete meeting, incentive & event
management services

Meeting coordination
Group vendor negotiations
Hotel site selection

Airline & ground transportation
management

On-site program coordination & support

Comprehensive reporting on all meeting
expenses

18



The Best of Both Worlds

Alpha International is large enough to...

Achieve & maintain strong negotiating leverage with
industry vendors

Supply superior technology
Offer expert travel management consulting services

Provide toll-free emergency services worldwide 24-hours a
day

And

Alpha International is the right size to...
Offer personalized reservations assistance
Commit & designate resources to all clients
Provide hands-on, proactive account management
clients

19



