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Alpha International Company Profile

Full service offices in New York, Chicago & Los Angeles
175 Employees
Leading member of the Tzell Travel Group
$550 Million in combined agency air volume
All the benefits of a “mega” agency but with the 
personal touch of a boutique agency
Premier Hotel Program with access to 17,000+ 
properties with negotiated rates up to 77% of rack
24-Hour emergency service worldwide
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Benefits – Better Value

Aggressive negotiating power
Blanket Alpha discounted fares
Class of service upgrades, where available
Frequent flyer membership upgrades
Web fares
Low fare assurance
Non-refundable and e-ticket tracking
Premier Hotel Program at more than 20,000 properties with 
negotiated rates of up to 70% off 
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Benefits – Better Service

Personalized reservations by a designated team
Email confirmations directly after booking
Dedicated account management
Senior management involvement
24-Hour emergency service
Automated & manual quality control
VIP services
Traveler surveys
Vacation travel
Meeting/group services
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Web-Based Reporting via PerisKope

Real time reports at the comfort of your desktop
Download/save reports in a variety of formats for easy 
manipulation
Dashboard screenshot for a “360 degree” view of company 
travel on one screen
Benchmark – monitor performance against similar sized 
companies
Tell where each traveler is in real time with Travel in Progress
Report 
Monitor ticket usage & refunds 
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PerisKope Dashboard Screenshot
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Sample PerisKope Reports…
Traveler Detail
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Transaction Fee Report
.
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Unused Ticket/Refund Report
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Online Bookings via ALIGNED

Manage your profile, assign arrangers, & link to our web-
based desktop reporting tool for Travel Managers only
Live chat instant messenger with access to live travel agents 
for tech & travel support
Travel manager communication tool for program news
On demand e-tutorials for site education
Pre-trip authorization available
A calendar of ticketed trip information with access to itinerary
management tools 
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Seating Selection
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Hotel Search
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Car Rental Search
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Travel Booking Portal
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Online Traveler Profiles
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User-Friendly Interface



17

International Capabilities

Global affiliates in 80+ counties
24-Hour multi-lingual assistance around-
the-world
International rate desk to ensure lowest 
fares
VAT reclamation services
Visa & passport services
International security locator
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Meetings Management

Complete meeting, incentive & event 
management services
Meeting coordination
Group vendor negotiations
Hotel site selection 
Airline & ground transportation 
management
On-site program coordination & support
Comprehensive reporting on all meeting 
expenses
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The Best of Both Worlds
Alpha International is large enough to...

Achieve & maintain strong negotiating leverage with 
industry vendors
Supply superior technology
Offer expert travel management consulting services
Provide toll-free emergency services worldwide 24-hours a 
day

And

Alpha International is the right size to...
Offer personalized reservations assistance
Commit & designate resources to all clients
Provide hands-on, proactive account management
clients


